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Home landscaping and gardening questions made easy through employee education.
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Somerset Nursery employees spent the winter months working their brains in anticipation of
the spring season. Three full time employees participated in a minimum of 100 classroom
hours attending classes and seminars including the Certified Horticulturalist Program through
Penn State University

In addition to the Certified Horticulturalist program, the employees also attended a 3 day
seminar at the Scotts Training Institute where they learned everything the home owner needs
to know about lawn and garden fertilization, weed control and grass seeding. Local seminars
regarding plant and shrub identification and pruning were also attended.

“Employee education is the key to great customer service,” states Maria Jacobs, owner,
Somerset Nursery. “through education, we can provide our customers with accurate and
knowledgeable information to help them make the best decisions regarding their home
landscape.”

Somerset Nursery located in Zionsville PA is a full service garden center featuring beautiful
plants, soils and mulches as well as garden and outdoor living accessories. In operation since
1995 in Glenmoore, PA, Somerset expanded their operation to include the former Nancy’s
Nursery in 2006.
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